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YOUR CHURCH WEBSITE 
MATTERS. HERE’S WHY:

17m

80%

64%

non-regular churchgoers check out church 
websites every year.

of new visitors head to a church’s website 
before stepping into its building.

of churchgoers say that their church’s website 
encourages them to participate in the church.

Your church website is a key tool for 
reaching out to the unreached.

Most new visitors form an impression 
about your church based on your website.

Your website can play an important role in 
building up your church community.
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YOUR WEBSITE DESIGN 
MATTERS. HERE’S WHY:

94%

7-8s

30%

of people mistrust or reject websites 
because of poor web design.

are all that your church website has to 
impress visitors.

of people abandon websites that take 
over 6-10 seconds to load.

97%

88%

75%

of millennials browse the Internet on 
their smartphones and tablets.

of visitors are less likely to return to a 
website after a bad experience.

of online users never scroll past the 
first page of search results.
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96%
Yours doesn’t have to be another statistic.

OF CHURCH WEBSITES FAIL 
THE FIRST IMPRESSION TEST. 
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WE HELP YOUR 
CHURCH TRANSFORM 

LIVES THROUGH 
EXCEPTIONAL 

WEBSITE DESIGN + 
BRANDING AT AN 

AFFORDABLE PRICE. 

At Narrative North, we specialize in website design + 
branding for churches. We curate excellent work at a 
competitive price. Our mission is to partner with you in 
transforming lives. Our goal is to make your vision come 
to life through effective storytelling and contemporary 
web design. Whether you are just starting your church or 
looking to refresh your online presence, we promise to 
help you share your narrative.
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WHY ARE CHURCHES 
CHOOSING 

NARRATIVE NORTH?

We put people over profit by serving churches with quality websites 
at affordable prices. 

We custom brand your website to fit your church.

Your privacy is our priority. We won't sell your information to 
advertisers.

No contracts. Ever.

 We don't take a percentage of your gifts.

Eliminate congregation confusion by making it clear to visitors who 
you are and what their next steps are. 

Increase leads and engagement.

Our websites help you save time and money with a communication 
strategy that people actually use.  

Nowadays, most first impressions are made online. We'll make sure 
yours is a great one.
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You'll identify a package that fits your church's needs. After you 
contact us, we'll chat with you to make sure we’re on the same 
page and answer any questions.

Once we're on the same page, we'll send you an invoice for a 50% 
deposit. After your payment goes through, we'll be in contact via 
email/phone to collect the info we need to get your site up and 
running!

We'll set up your website, finalize the details until you're happy, 
then send you the final invoice. Now that your website is good to 
go, you can focus on doing what you do best--sharing hope with 
people.
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SO, WHAT’S THE PACKAGE?
WE’RE GLAD YOU ASKED.
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THE BASIC PLAN

PRICING

$600

(one time price)

Take a look at our 
Basic Website here! 

WHAT IT INCLUDES

Website setup

Mobile site setup

Choose your website colors + content

Homepage + 3 other pages

Giving platform implementation

"Plan Your Visit" button

Basic SEO implementation

Custom favicon design

Social media links

One (1) automated email response template

Narrative North Church Website Manual
*prices do not include 
website or domain hosting
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https://narrativenorth.wixsite.com/citychurch


THE STANDARD PLAN

PRICING

$850

(one time price)

Take a look at our 
Standard Website here! 

WHAT IT INCLUDES

Website setup

Mobile site setup

Choose your website colors + content

Homepage + 4 other pages

Giving platform implementation

"Plan Your Visit" button

Basic SEO implementation

Custom favicon design

Social media links

One (1) automated email response template 

Narrative North Church Website Manual
*prices do not include 
website or domain hosting
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https://narrativenorth.wixsite.com/gracechurch


THE PREMIUM PLAN

PRICING

$1100

(one time price)

Take a look at our 
Premium Website here! 

WHAT IT INCLUDES

Website setup

Mobile site setup

Choose your website colors + content

Homepage + 7 other pages

Giving platform implementation

"Plan Your Visit" button

Basic SEO implementation

Custom favicon design

Social media links

One (1) automated email response template

Narrative North Church Website Manual
*prices do not include 
website or domain hosting
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https://narrativenorth.wixsite.com/fellowshipchurch


FAQ
(AND ANSWERS TO EVERYTHING YOU NEED TO KNOW)
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WHAT DOES “PRICES DO NOT INCLUDE WEBSITE OR DOMAIN HOSTING” MEAN?

You may have noticed this disclaimer on the plan pages. This simply means, we solely take care of your website 
design + branding. Hosting is separate from us.

Website hosting
We use the Wix platform for our websites. Wix offers different monthly and yearly hosting plans for websites. Wix has 
a helpful article to aid in choosing a plan.

Domain hosting
“Domain” is just a fancy word for “website address” or “URL”. For example, “yourchurch.com”. Most domains are 
inexpensive to buy and are usually renewed yearly. 

Chances are, if you already have a website, you already have a domain. If you don’t, here are some providers we 
recommend:

Namecheap
GoDaddy
Google
Wix
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https://support.wix.com/en/article/choosing-a-premium-plan
https://www.namecheap.com/
https://www.godaddy.com/
https://domains.google/
https://www.wix.com/domain/names


WILL MY SITE LOOK THE SAME ON MOBILE AS ON DESKTOP?

All websites include a mobile site. Your mobile site will look similar to your desktop site, but will have a mobile-friendly 
layout and features. We make your mobile site separately to ensure optimum aesthetics and functionality. 

WHAT AM I ABLE TO CUSTOMIZE ON MY WEBSITE?

Each plan comes with a pre-designed website, complete with generic pictures and copywriting. You are able to use 
your own logo, color scheme, pictures, and content. You cannot change the layout of the site. 

Here’s some examples:

Yes: change “About Us” page to “Meet the Pastors” / change all red buttons to blue / etc.
No: redesign homepage / change “Get Involved” page to livestream page / etc.
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WHAT GIVING PLATFORM WILL I BE USING?

Your giving feature is one the most important components of your website. 

Here are some statistics that may surprise you:

49% of all church giving transactions are made with a card. 
Churches that accept tithing online increase overall donations by 32%.
Less than 15% of churchgoers want giving envelopes available for checks and cash. A majority (68 percent) want 
digital options.
Recurring givers annually donate 42% more than one-time donors.

Since having an online giving option is a no-brainer, it just comes down to what platform you will use. If you already 
have one you use and like, chances are, you’ll be able to continue using it. If you don’t, here are some that we 
recommend:

Church Center (We recommend this one because it seamlessly integrates with Planning Center, a great tool for 
managing your congregation members and potential members. Also includes Text-to-Give.)
Pushpay
Deka.
RebelGive
Tithe.ly

14

https://planning.center/church-center/
https://pushpay.com/
https://deka.solutions/
https://www.rebelgive.com/
https://get.tithe.ly/


WHY SHOULD I HAVE A “PLAN YOUR VISIT” BUTTON?

If you’ve ever visited a church website, you may have noticed a “Plan Your Visit” button. This button, which leads to a 
form, is an effective way for engaging potential members. Once you have their name and contact information, it 
makes it easy to keep in touch with get them to come to your church or one of your events. 

Many churches use the Church Hero Plan Your Visit App, but their BETA access is currently closed. Instead, we 
recommend using Church Center. Click here to view our example. We love Church Center because it integrates with 
Planning Center and is a great tool for keeping track of people. You can build your own form with fields of your 
choosing. Besides the person’s name and contact information, you may want to also know their birthdate, when they 
plan on visiting, how many kids they plan on bringing, etc. With Church Center, you’re able to add all of these fields!
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WILL I HAVE ACCESS TO MY SITE AFTER COMPLETION?

Yes! You will have full control and access to your website, as well as things like Wix billing. You will be able to go in 
and make changes at any time. Please note, we are not responsible for managing your site after completion, however, 
we’re always happy to offer advice.

https://churchhero.com/plan-your-visit/
https://narrativenorth.churchcenter.com/people/forms/87731


WHAT IS SEO AND WHY DO I NEED IT?

“SEO” is short for “search engine optimization”. When a site is optimized well, it gets a good amount of free/organic 
traffic from search engines. You want people to be able to find your site in the masses of search engine results.

To help you better understand this concept, an example may help:

Good SEO: a Baptist church in Montgomery appears on the first page of Google search results when someone 
searches “Baptist churches Montgomery”

Bad SEO: a Baptist church in Montgomery appears on the fifth page of Google search results when someone 
searches “Baptist churches Montgomery”

While we aren’t SEO experts at Narrative North, we’ll do the basic SEO stuff to help your website get organic traffic. 
You are always free to hire someone to do additional SEO work, and we’ll do our best to make their job possible.
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WHAT IS A FAVICON?

You know the little icon on your browser tab (i.e. the little mail envelope when you have Gmail open)? That’s a favicon. 
We’ll take care of making and installing yours. If you already have one you want to use, feel free to send it to us. If you 
have a specific way you want the favicon to look, feel free to let us know.

DO YOU OFFER ANY DISCOUNTS?

While we already aim to make our regular prices affordable even to small churches, we do offer three discounts.

ARC Churches: 5% off any package
Military (lead pastor must be active duty or veteran): 10% off any package
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WHAT IS THE AUTOMATED EMAIL RESPONSE TEMPLATE FOR?

An automated email is a great way to engage visitors who have responded to a form on your website. For example, 
after they submit a contact form (i.e. “How Can We Pray For You?”) or fill out your Plan Your Visit form, a follow-up 
email would automatically be sent to them. For example, you could send them a welcome email with the time and 
location of your Sunday service.

Every plan includes one automated email response template. 

We can make an automated email for you on any of the following three platforms:

Planning Center (recommended for easy people management)
Mailchimp (recommended if you already use Mailchimp; Mailchimp also works with Planning Center)
Wix
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CAN I HAVE A SIGN-UP FEATURE FOR MY CHURCH’S EVENTS?

Yes, we recommend using Church Center to manage events and sign-ups. You can have free and paid events. 

CAN I LIVESTREAM SERVICES ON MY WEBSITE?

Yes, Life.Church offers an amazing free resourced called Church Online that makes this possible. You can view our 
example here.
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https://planning.center/church-center/
https://churchonlineplatform.com/
https://narrativenorth.churchonline.org/


CAN I POST SERMON ARCHIVES ON MY WEBSITE?

Good news! Yes, you can.

If you like making your church’s weekly messages available online, we recommend the following options:

YouTube (best if you have video)
Soundcloud (easy way to upload, share, and integrate audio on your website)
Subsplash (pretty much THE absolute best option, but it is not free)
Apple Podcasts (very convenient for listeners to subscribe to)
Spotify Podcasts (very convenient for listeners to subscribe to)
Wix (least recommended as it can slow your website)

Please note, you will be responsible for posting your content to these (or other) platforms, and updating your site with 
the new content. We just take care of your initial website creation.
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https://www.youtube.com/
https://soundcloud.com/
https://www.subsplash.com/media
https://help.apple.com/itc/podcasts_connect/#/itcc0e1eaa94
https://podcasters.spotify.com/


I ALREADY USE MAILCHIMP FOR EMAILS. WILL I BE ABLE TO KEEP USING IT?

Yes, we are able to integrate Mailchimp on your website. Although we heavily recommend Planning Center for 
collecting leads, you can still collect leads through Mailchimp. Even if you use Planning Center to collect and organize 
leads, you can still use Mailchimp for email campaigns. 

WHEN SOMEONE USES THE CONTACT FORM ON MY WEBSITE, 
HOW AM I ABLE TO SEE IT AND RESPOND?

If you are using the Wix contact form, all submissions will be sent to any email two emails of your choosing. You can 
respond by directly replying to the email in your inbox. Other contact forms such as “Plan Your Visit” may be through 
a third-party, so you would access your submissions directly through the third-party.
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THE BASIC PLAN IS PERFECT FOR MY CHURCH, BUT I NEED AN 
EXTRA PAGE. AM I ABLE TO DO THIS?

We are able to provide extra services at an upcharge. If this sounds like something you would like to do, please 
contact us. 

CAN YOU MANAGE MY SOCIAL MEDIA/YOUTUBE/SOUNDCLOUD ACCOUNTS?

Keep in mind, we only create your website. We do not do social media management. If you have sermons online, we 
will not manage your Church Online/YouTube/Soundcloud/podcast account. We do not manage other platforms such 
as Planning/Church Center or Mailchimp, etc.  
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HOW DOES BILLING WORK?

You will initially be billed for 50% of the total of your chosen package through our payment processor, Stripe. After 
website completion, you will be billed for the remaining 50%. Each time you are billed for your chosen package, you 
will receive a receipt via email for your records.

Please note, your billing date/method/amount may be different for your website and domain hosting. These things are 
separate from your Narrative North invoices. We do not manage these things. 

CAN I CANCEL ANY TIME / GET A REFUND?

Due to the nature of the services we offer, refunds are not possible. If you wish to discontinue site creation after we 
have already started, please contact us. We cannot offer a refund for the 50% deposit, but we may be able to offer a 
discounted remaining payment, depending on how much work has already gone into the site. 
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MY CHURCH IS NEW AND WE DON’T HAVE PICTURES/VIDEOS 
FOR THE WEBSITE YET. WHERE CAN I FIND SOME?

If you have not yet launched yet or are a new church, you may find yourself in the position where you lack sufficient 
resources. 

Here are some great ones to look into:

Unsplash (free, high-quality, not-your-average stock photos)
Pexels (free, high-quality, not-your-average stock photos)
Burst (free, high-quality, not-your-average stock photos)
Seeds (free video + sermon resources)
Grow Leader (best free resources, requires sign-up)
Pro Church Media (free church photos + other resources)
Open Network (ALL the free church resources you’ll probably ever need, including church stock footage)
Newspring Network (similar to the Life.Church Open Network) 
Church Media Drop (great for sermon + media resources)
Envato Elements (requires subscription, but the amount of unlimited + quality resources is unbeatable)
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https://unsplash.com/
https://www.pexels.com/
https://burst.shopify.com/
https://seeds.churchonthemove.com/resources
https://online.growleader.com/
https://prochurchmedia.com/free-church-photos/
https://open.life.church/resources
https://newspringnetwork.com/resources
https://churchmediadrop.com/
https://elements.envato.com/
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